AHHOTanusg

[losicuutenbHas 3anucka 64 crpanuil, 4 TaGauIlbl, 27 pUCYHKOB, 15 HCTOYHUKOB.

IP-Ttenedonust — 3o TenedonHas CBSI3b Uepe3 UHTEPHET, MO npoTokoy IP.

OO0bexkToM  HccnefoBaHUs — sBIseTcs  TexHosorudeckas  |IP-teneponun B
KOPIIOPATHBHBIX CETAX, ¢ pazpadorkoit Call-ientpa.

Lenps pa®oThl — HccnenoBaTh TpeOOBAaHUS K OpPraHU3ALMKU KOPIOPATUBHBIX CETEH,
UCCJeI0BaTh MPUHLHUINBI U CrocoObl opraHu3anuu [P-tenedoHun Ha NpeanpusTHIX
M3Y4YUTh OpraHU3aliio ydyeOHOM MylbTHCEpBUCHOM cetu B Jsaboparopun YpTHUCH,
BBIMOJHUTH HacTpoiiku cepepa 3CX Phone System, mporpaMMHbIX U anmapaTHbeiX [P-
TeneoHOB J1s opranu3anuu call-menTpa.

B mpomecce pa®oThl  paccMaTpUBAIOTCS — TEXHUYECKHE  XapaKTEPUCTHKU
o0opyaoBaHus, opranmzanust  call-mentpa,  Takke ~ cTpaTerusi  Pa3BUTHSA
MH(GOPMAIIMOHHOTO 00IIECTBA C YUYETOM.

PaccmarpuBaroTcst BOMpockl TEXHUKHU 0€30MIaCHOCTH M OXPaHbI TpyAa.

The summary

Explanatory note 64 pages, 4 tables, 27 figures, 15 sources.

The IP telephony is a telephone communication on the Internet, according to the IP
protocol.

Object of a research is technological the IP telephony on corporate networks, with
development of Call-center.

The operation purpose — to research requirements to the organization of corporate
networks, to research the principles and methods of the IP-telephony organization at the
enterprises to study the organization of an educational multiservice network in laboratory
of URTISI, to perform tunings of the 3CX Phone System server, program and hardware
IP phones for the organization of call-center.

In the course of operation technical characteristics of the equipment, the organization
of call-center, also the development strategy of information society are considered taking
into account.

The issues of safety and labor protection.



